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Early detection of and prevention methods for “bullying” observed
in elementary and junior high school students:

fact-finding survey of how school infirmaries handle issues related to friendship of students

Natsuko TOKIEDA, RN, MHS" Kiyomi TAKAHASHI, RN, PhD"” Masayuki KUROKAWA, PhD”
Yasunao OTSUBO, MA” Narumi OOSHIGE, RN, ME, MPH"

The purpose of this study is to clarify the perceptions of school nurses with regards to issues related
to friendship in elementary and junior high school, and the state of response to such issues at school
infirmaries. Self-administered questionnaires were sent to school nurses registered at the Division of
School Nurses in Prefecture A. A total of 381 questionnaires were posted, and 140 were subsequently
returned (recovery rate: 36.7%, valid response rate: 100%). SPSS version 22 statistics software was used
to analyze data. Results indicated that in terms of perceptions of problems related to friendship amongst
students, 67% of school nurses had a rough grasp of the friendships of students who came to the school
infirmary and 84% heard about what started the friendship issue from the student who requested coun-
seling. With regards to handling of the matter at the school infirmary, 95% of school nurses showed a
receptive attitude, 28% allowed the student to stay in the school infirmary until they calmed down even
for indefinite complaints, and 89% treated the issue with the aim of helping the student to return to the
classroom. Comparison according to the number of years of experience of school nurses indicated that
those with more years of experience tended to be more approachable for students to talk to them about
bullying. Thus, results clarified that school nurses received detailed consultations regarding friendship-
related issues from students and exhibited a receptive attitude while maintaining the education-focused
goal of attempting to help the student to return to the classroom. An issue for the future is the qualitative
clarification of perceptions and response of school nurses to formulate specific measures for bullying
problems that develop from friendship.

Key words: School nurse, elementary school, junior high school, friendship, bullying
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