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Original Article

Patients’ perceptions and interpretations of nursing care:
Focusing on postoperative patients’ feelings and perceptions of nursing care and practice

Miyuki OHISHIY

The purpose of this study is to clarify postoperative patients’ perceptions with regard to nurses’ care.
Eight patients responded to semi-structured interviews in 2004. Interviews were audio-taped and
transcribed verbatim was analyzed using a qualitative descriptive approach. Participants in the study
consisted of five men and three women. Their ages ranged from 49 to 78 years.

The results showed that patients concealed their displeasure, believed that it was better not to express
their displeasure, and that they were not sure how they should proceed. However, nurses’ awareness and
perceptiveness of the patients’ needs allowed for patients to feel relaxed, open up and feel valued as a whole.

Nurses’ perceptiveness plays an important role in patient care and treatment. This is essential in
relaxing and giving confidence to patients after surgery.

Key words: perception, postoperative patients, patients’ feelings, displeasure , self-esteem

1) The Japanese Red Cross Kyushu International College of Nursing




	000
	033
	034
	035
	036
	037
	038
	039
	040
	041
	042
	043
	044
	045

